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Abstract

The aim of the study is to present how career management and consulting have changed in the last few years. They play a more and more serious role in the life of the companies and people. The most important factors according to the initial phase of carrier are the university degree, the value of the diploma, the quality of education. Therefore it is inevitable to analyse the trends and effects of the Bologna process in Hungary and to discuss the role of the business schools nowadays. 

In 2005 and 2006 we organized a research among the actors of the business world and the higher education: our objective was to discover the similarities and differences between the expectations of the two parties according to the work.
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1. Introduction


Nowadays it is a widespread opinion that there is over qualification from many professions. The most obvious evidence is the unfortunately extensive database of the Labour Offices. Besides the fact that students have to be responsible for their decision, educational institutes also have to find a solution to have their graduates more competitive. Practice-oriented qualification is very important to support students in applying their theoretical knowledge. But is it possible to reach this without factual professional practice? We do not think so.

2. The transformation of Hungarian higher education


Hungarian higher education has been considerably transformed in the last few years, which can be seen from the number of the students involved in higher education, which has been quadrupled in the last fourteen years. This rise was partly caused by the development of the economy. Meanwhile the internal construction formed in the labour market is not sustainable any more. According to a generally accepted opinion, there are too many graduates in the field of economics, law and information technology nowadays.


Education cannot respond immediately to the continually altering demand of economy. In case of most decisions, it takes 8-10 years to work out a new specialization and spread it so that new graduates can start working and prove their abilities on the labour market. Previously, unemployment was explained by low qualification because few people could afford to graduate. It has changed by now; the reason for the problem is not the lack of the adequate qualifications, but the inappropriate structure of the education. ”Their knowledge is not up-to-date enough and its level is irregular.”
 Focusing on advanced vocational training can mean a solution to this problem. Further problems are caused by the fact that often graduates can only find a job, for which they are overqualified, which results in a kind of hidden unemployment.
 This poses the problem that employers set higher and higher qualification requirements. By doing so, they take away job opportunities from people with lower qualifications, and cause unemployment on that level.
 The salary of graduates working at a lower level is less than that of employees in a position that suits their qualification.
 This leads to tension on the labour market. The Bologna Process may bring an improvement to the structure of Hungarian higher education. When modernizing it is important to maintain national characteristics, to respond to the latest challenges and to strengthen the competitiveness of the whole European Economic Area and higher education.

3. Career management, career consulting


In the last decades career, as a notion, has gained a new meaning. Because of rapid development of economy and society, employees have to meet new requirements. Less and less human effort and time are needed for the same amount of production.


In societies based on the tertiary sector the value lies in versatile workforce. One of the most characteristic tendencies is that the concept of life-long employment has come to and end, which forces people to change jobs more frequently. This loosens the relationship between employer and employee causing people to manage their own career. Furthermore in our rapidly changing world besides professional know-how, the importance of self-development and self-management is increasing.
 In the future, every employee will have to learn 3 to 6 professions, one vocation will not be sufficient. In order to be competitive on the labour market, one should adapt the idea of life-long-learning.

4. The role of professional practice


The aim of this study to present fresh graduates’ chances of finding a job; in the most characteristic phase in the period of preparation to begin one’s career, which lasts until the age of 25. During these years one should create a self-image through various formal and informal relationships. This is when people consider their skills, values, motivations and ambitions, decide what profession to choose and prepare for successful placement. Also, this is the period when graduates acquire the essential theoretical basis and get professional practice and connections which can help them in preparing for a successful career. They have to build connections, attend job fairs and get to know companies. Professional practice has to appear at this time too. It counts a lot among the expectations of the company, as it expresses how can the candidates stand in the gap in the new business environment and how much do they know the organizational culture. This is part of their hidden knowledge and will come forward during the process of socialization. Thus professional practice has great importance even if employers do not pay as students gain social capital, experience and references for a future appliance. Students do not always have the opportunity to complete professional experiences at the university; this causes the need for professional practice. During the period of professional practice students meet with responsibility and get to know the organizational processes. 

5. Research among students with completed professional practice

5.1 The aim of the research


An increasing number of students strive to complete professional practice during their university years. They get a review about the working of a company, about expectations and about the specialty that is still worth to learn about. The University of Pécs Faculty of Business and Economics made a decision a year ago that the fourth- and fifth-year students attending day-school can complete professional practice as a subject. There is a Career Office at the university the goal of which is to recommend more and more professional practices to the students. Graduates are asked to fill a questionnaire about their abilities and skills and about the experience they gained during their practice. We also ask employers to fill a questionnaire on the mentioned aptitudes of the students. Our objective was to discover the similarities and differences between the expectations of the two parties. 

5.2 Analysis


The participants of the analysis were students in their fourth and fifth year, who completed professional practice in the spring semester of 2004/2005 and in the autumn semester of 2005/2006 and fulfilled the requirements of the university. The number of participants in the research was 95 in case of the spring semester and 108 in case of the autumn one.


Students were working at least 20 days in flexible work time. The results of questionnaires for both students and companies and the reports of students show the experience of this period gained by both parties. We noticed with pleasure that students not only won professional practices through the Career Office, but almost 60% of them went to a workplace he/she got on his/her own. The Career Office welcomed and supported these individual initiatives as thus an increasing number of students could complete professional practice met with their specialization. 40% of the students took part in professional practices recommended by the Career Office. The majority of students recruited by the Career Office worked at companies operating in Baranya County, moreover most of them are in Pécs, so the analysis refers to Baranya County and Pécs. The first part of the questionnaire, which had to be filled before the professional practice, contained two key questions. The first was about the most important attribute from the aspect of completing a professional practice. 
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Chart 1. Most important corporate expectations according to the students opinion (2004/2005. spring)

Source: Authors’ research
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Chart 2. Most important corporate expectations according to the students opinion (2005/2006. autumn)

Source: Authors’ research


The first two charts clearly show that according to the students, nowadays the most important thing is not knowledge but communication, the thorough, reliable work and diligence. 


In the second part of the questionnaire filled before the professional practice, we asked the main concerns of the students. Their task was to name the three most important fears.
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Chart 3. The main concerns of students (2004/2005. spring)

Source: Authors’ research
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Chart 4. The main concerns of students (2005/2006. autumn)

Source: Authors’ research


The third and the fourth charts, which were also constructed by the Office, show interesting facts. The main concern of the students is that they can not use their knowledge/expertise and can not improve their professional skills during the practice and in contrast, after completing it they thought it irrational. The main difference between the third and the fourth chart is that, according to the fourth chart in the autumn semester, fitting in and creating relations were appreciated, while it was the last mentioned in the spring semester.


The second part of the students’ questionnaires had to be filled after completing the professional practice. In this part we asked the same things as in the first part, but in another way. We were curious about whether the concerns of the students have realised. The students wrote the following answers. (See it on charts number 5 and 6) 
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Chart 5. Students’ experience after professional practice (2004/2005. spring)

Source: Authors’ research
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Chart 6. Students’ experience after professional practice (2005/2006. autumn)

Source: Authors’ research


During the professional practice students expanded their expertise, which is quite important, because this knowledge can be used after graduating. According to the answers, communication and the ability of getting acquainted with the corporation had high importance. Other aspects had less significance.


Analysing questionnaires of the corporations we would have liked to know whether our students really had the attributes they had written before. You can see it on 7th and 8th charts. 
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Chart 7. The companies’ experience about the students (2004/2005. spring)

Source: Authors’ research
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Chart 8. The companies’ experience about the students (2005/2006. autumn)

Source: Authors’ research


Our interference, which is based on the result of the analysis, is those students met the companies’ requirements, who were diligent, who could work hard and thorough, so who could complete his/her tasks on professional level. Naturally theoretical knowledge is just the basic of the career, only those students can be successful, who can use it in practice, in real-life situations. The experts of the companies’ were satisfied with our students. 

6. Conclusions


Both career management and career consulting have changed in the last few years. Large number of fresh graduated people creates closer and closer competition on the labour market. As it is getting harder to find a job career consulting has come to the fore, because it can help fresh-graduated jobseekers to get over difficulties. The best tool for this is to mediate professional practices.


Nowadays the efficiently carrier office become the matter of life and death of the Faculty. This is a service centre important for the firms, for the university students and for the management of the Faculty. The office is the “eye and the ear” of the Faculty of Business and Economics in Pécs.
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